
Canon Pre-Owned Machine Program
For Refurbished imageRUNNER ADVANCE DX Devices

RECEIVE
Customers return off-lease 

devices to Canon Warehouses.

The Canon 
Refurbishment 

Process

RESULTS
Reliable, cost-effective, refurbished 
equipment helps deliver the results  

you’d expect from Canon.

PACKAGE 
Finished machines are packaged  

with white-glove care. They’re wrapped 
in bubble wrap and corner boards to 

help prevent damage, and then shipped 
directly to dealerships nationwide.

QUALITY CONTROL CHECK
26-Point Inspection is 
performed by a Canon  

trained technician.
CLEAN

Each device is cleaned  
inside and outside for that  

“like-new” appearance.

REFURBISH 
An initial triage and diagnostic 

service approach is taken:

•	� Major parts are replaced, 
if needed, including OEM 
developers, drums, and fixing 
units.

•	� Required modifications are 
installed; firmware is updated  
to the latest released version  
for that device.

•	� Firmware is updated to the  
lates version

TEST
A Canon trained technician visually 
inspects, confirms copy quality, and 

checks the functionality of each 
imageRUNNER device.

Refurbished imageRUNNER ADVANCE DX Models Available

•	 imageRUNNER ADVANCE DX 4700 Series

•	 imageRUNNER ADVANCE DX 6700 Series

•	 imageRUNNER ADVANCE DX C5700 Series

imageRUNNER ADVANCE DX C5760i
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Additional information can be obtained on the Partner Portal site. Please visit the  

BICG Marketing and Services site, and locate the “Pre-Owned Equipment” link from the homepage.


